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Ready for the next step on your career journey? 

West Monroe is seeking Experience Design & Insights Interns for our Product & Experience Lab practice. 
We create industry leading strategies for the digital age – and we imagine, design and build lovable 
products and experiences to make those strategies real. As an Experience Design & Insights Intern in our 
PXL practice, you will serve clients across our core and emerging industries with a focus on creating the 
strategy for and building digital products and experiences, with an emphasis on customer research, 
persona development, digital vision alignment, service blueprint creation and roadmap development. 
This role requires a unique blend of the creativity required to help generate new digital ideas, and the 
operational awareness to build plans that bring those ideas to life.  

Experience Design & Insights Interns in our Product & Experience Lab practice 
have these primary responsibilities:  

• Execute digital strategy and experience design projects  
• Create client deliverables, assist in managing client relationships, work in a team 

environment to achieve client goals and outcomes 
• Assist in research and insight development - leading discovery workshops and interviews  
• Perform customer research (interviews, ethnographic studies, focus groups, etc) and 

develop insights 
• Create key deliverables such as customer personas, journey maps and service blueprints 
• Assist in creating the overall digital strategy, vision, and experience design by combining 

insights in HCD methodology to generate UX ideas and mockups 
• Find ways to improve internal processes and technology to execute digital plans  
• Contribute unique ideas to the innovation process and bring creative thinking to the 

experiences we're designing  
• Create roadmaps to set a path for our clients to achieve their digital vision and goals 
• Apply functional knowledge in key shared services (e.g. human centered design, UX, digital 

strategy, experience design, etc) 
• Interface with all levels of management both internally and at client sites 
• Drive creative problem solving with the ability to think conceptually and strategically  
• Gracefully handle pressure in a fast-paced environment by staying positive, collaborative 

and finding the opportunity in every project to make it great  
• Remain current on technology, trends, and industry best practices – constantly learning and 

trying new approaches and tools  
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Here’s what you need to bring to the table: 

• Knowledge of human-centered design and UX practices 
• Strong entrepreneurial spirit and desire to collaborate with West Monroe team members 
• Strong analytical, problem solving, and presentation skills  
• Strong communication, interpersonal and organizational skills to be able to work with client 

representatives at all levels  
• Able to efficiently manage multiple tasks and contribute in a fast-paced, team-oriented 

environment  
• Enthusiastic, friendly, motivated and positive team builders  

Qualifications: 

• Bachelor’s degree in progress with an anticipated graduation date between December 2022 
and July 2023 

• Legally authorized to work in the United States without limitation   
• Ability to Travel Monday - Thursday (weekly) up to 50%  

 

Ready to get started? Join our team and make an impact.   

West Monroe is an Equal Employment Opportunity Employer 

We believe in treating each employee and applicant for employment fairly and with dignity. We base 
our employment decisions on merit, experience, and potential, without regard to race, color, national 
origin, sex, sexual orientation, gender identity, marital status, age, religion, disability, veteran status, or 
any other characteristic prohibited by federal, state or local law. 

About West Monroe 

West Monroe is a national consulting firm that was born in technology but built for business—
partnering with companies in transformative industries to deliver real, measurable results. Technology is 
who we are, it is not something we bolted on overnight, and we believe it is one of the greatest enablers 
of business value. That’s why we work in diverse, multidisciplinary teams that blend industry expertise 
with deep operational and technology capabilities to create quantifiable, financial value for our clients. 
Our 1,500 employees based in seven offices across the United States also own 100% of our business, so 
when you partner with us you know we are committed—because your success is our success. Our 
undeniably different approach breeds undeniable results. Visit westmonroe.com to learn more. 


	Ready for the next step on your career journey?
	Here’s what you need to bring to the table:
	Qualifications:

	Ready to get started? Join our team and make an impact.
	West Monroe is an Equal Employment Opportunity Employer
	About West Monroe


