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Ready for the next step on your career journey? 
West Monroe is seeking Product Analyst Interns for our Product & Experience Lab practice. We create 
industry leading strategies for the digital age – and we imagine, design and build lovable products and 
experiences to make those strategies real. As a Product Analyst intern, you will be responsible for the 
definition of digital products that are valuable, usable and feasible for our clients and their customers. 
You will own shared understanding across the project spectrum, from high-level business objectives to 
detailed functionality. And you will guide product development teams towards continuous improvement 
across a range of agile methodologies. 
 

Product Analyst Interns in our Product & Experience Lab practice have these 
primary responsibilities:  

• Contributes to areas of documentation for existing, Current State of West Monroe 
client products and platforms  

• Collects and organizes external market, user, process and technical analysis of product 
features 

• Coordinates research activities, interviews and stakeholder access 
• Observes and documents user tests and interviews 
• Reviews product discovery test plans 
• Contributes to assigned stages of product development lifecycle by assisting team 

members with activities (e.g., stakeholder identification, product definition, scope, 
requirements definition, story writing, artifact creation)  

• Consumes reports of product performance KPIs 
• Supports Product Owner with issues that may affect product timelines 
• Actively participates in internal collaboration sessions 
• Learns and can demonstrate understanding of collaborative methods to solve problems and 

gain alignment 
• Participates in basic Agile/Lean UX product development practices such as reading user 

stories, backlog grooming, and planning 
• Aligns work to stated product goals and outcomes 
• Helps to implement tests to determine product/market fit, engagement, and other product 

goals 
• Learns what business capabilities are, and how they relate to product development efforts 
• Understands what a business model is, and how product development contributes to the 

model 
• Demonstrates knowledge of HCD methods, from empathy to achieved outcome 
• Understands the importance of great storytelling and basic storytelling principles 
• Can outline a simple narrative to articulate a clear point of view 
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Here’s what you need to bring to the table: 

• Basic knowledge in and/or ability to learn: 
o Outcome-oriented Problem Solving techniques 
o Key metrics/levers that drive product performance 
o Agile methodology 
o Software development lifecycle 

• Strong entrepreneurial spirit and desire to collaborate with West Monroe team members 
• Strong analytical, problem solving, and presentation skills  
• Strong communication, interpersonal and organizational skills to be able to work with client 

representatives at all levels  
• Able to efficiently manage multiple tasks and contribute in a fast-paced, team-oriented 

environment  
• Enthusiastic, friendly, motivated and positive team builders  

Qualifications: 

• Bachelor’s degree in progress with an anticipated graduation date between December 2022 
and July 2023 

• Legally authorized to work in the United States without limitation   
• Ability to Travel Monday - Thursday (weekly) up to 50%  

 

Ready to get started? Join our team and make an impact.   

West Monroe is an Equal Employment Opportunity Employer 

We believe in treating each employee and applicant for employment fairly and with dignity. We base 
our employment decisions on merit, experience, and potential, without regard to race, color, national 
origin, sex, sexual orientation, gender identity, marital status, age, religion, disability, veteran status, or 
any other characteristic prohibited by federal, state or local law. 

About West Monroe 

West Monroe is a national consulting firm that was born in technology but built for business—
partnering with companies in transformative industries to deliver real, measurable results. Technology is 
who we are, it is not something we bolted on overnight, and we believe it is one of the greatest enablers 
of business value. That’s why we work in diverse, multidisciplinary teams that blend industry expertise 
with deep operational and technology capabilities to create quantifiable, financial value for our clients. 
Our 1,500 employees based in seven offices across the United States also own 100% of our business, so 
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when you partner with us you know we are committed—because your success is our success. Our 
undeniably different approach breeds undeniable results. Visit westmonroe.com to learn more. 
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